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In line with IDFR’s aim of promoting 
multiculturalism and cultural diplomacy, 
the Institute organised a Cultural 
Appreciation Day (CAD) on 23 July 2019. 
The most awaited event of the year was 
held in collaboration with the participants 
of the three programmes taking place 
at the Institute then; the Diploma 
in Diplomacy (DiD), the Malaysian 
Technical Cooperation Programme 
(MTCP): Intercultural Awareness and 
Diplomacy, and the Malaysian Technical 
Cooperation Programme (MTCP): 
Economic Diplomacy Course for 
International Participants. This year saw 
the afternoon of merriment officiated by 
The Honourable Dato’ Marzuki Yahya, 
Deputy Minister of Foreign Affairs, 
Malaysia.

In his speech, Dato’ Marzuki stated 
that “in order to build successful 
communities, improve conditions and 
resolve problems, an understanding 
and appreciation of culture is a must, for 
us to establish relationships with people 
from other cultures”. He further added 
that a diplomat must be well-versed 
in every aspect of diplomacy including 
cultural diplomacy in order to function 
effectively. It is important to possess 
knowledge and understanding on 
the culture and tradition of the parties 
involved, and appreciate the differences.

Cultural exhibitions and performances 
as well as food samplings were among 
the activities at this year’s CAD. The two 
MTCP programmes that took part in 

the event comprised participants from 
Azerbaijan, Bangladesh, Brazil, Brunei, 
Cambodia, Cameroon, Cabo Verde, 
Gabon, Georgia, Lao PDR, Maldives, 
Mauritius, Nepal, Nigeria, Oman, 
Palau, Palestine, Papua New Guinea, 
Saudi Arabia, Sierra Leone, Solomon 
Island, South Sudan, Sri Lanka, Timor–
Leste, Turkmenistan, Vietnam, and 
Zimbabwe. Each country was given 
a booth to decorate with items and 
paraphernalia from their home country. 
The participants resplendently donned 
beautiful traditional/national costumes 
and took turns to present about their 
culture during a walkabout session. 
The Diploma in Diplomacy participants, 
made up of officers from the Ministry 
of Foreign Affairs,  wore Malaysia’s 
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Feedback  from the Participants

The 4th edition of Cultural Appreciation 
Day was unique because it was the 
first time it showcased Malaysia, 
unlike previous editions whereby DiD 
participants represented countries 
of their respective foreign language 
learned. Activities such as batik 
painting and traditional games allowed 
interactive engagement between the 
attendees and the DiD participants. This 
experience was indeed very helpful in 
preparing us for our first posting abroad. 
The event also befits the theme as we 
get to network with participants from 
other countries. 
Farah Zuhaila Abu Bakar
DiD 2019 Participants
Ministry of Foreign Affairs, Malaysia 

The Event was unique. We learnt a lot 
sharing each other’s culture. Thanks to 
the whole IDFR team and the respected 
coordinators for their effort in this cultural 
amalgamation event. It provided a very 
special platform to share information 
about our country, food, culture, and 
customs. I would also like to appreciate 
the discipline and punctuality of the 
Malaysian team. Everything happened 
on time. 
Dhanajay Metha
Second Secretary
Ministry of Foreign Affairs, Nepal

Cultural Appreciation Day 2019 was 
a great opportunity for all MTCP 
participants to showcase their own 
culture as well as learn about the cultures 
from other participants. However, there 
are a few recommendations that could 
be taken into consideration to improve 
its effectiveness. Firstly, given that there 
were two MTCP groups participating 
in the event with one focused on 
economic diplomacy and the other on 
culture. I believe that a net benefit could 
result from having the cultural group 
being focused on preparing and running 
their booths while the other group can 
take the time to learn and appreciate 
about other cultures. With both parties 
occupied by both, none of us could 
really exploit the learning aspect of the 

event, including from the Malaysian 
cultural performance. My second 
recommendation lies in the preparations. 
As the economic diplomacy group only 
found out about our engagement in the 
Cultural Appreciation Day beforehand, 
we were short on time to prepare. 
Overall, I thought the event was well 
organized and was enjoyable. However, 
the efficiency of the preparation 
organization process could be improved, 
leading to a better outcome.  
Chem Vann Vorrith
Deputy Chief Bureau
Ministry of Foreign Affairs and 
International Cooperation, Cambodia

The celebration of the Cultural 
Appreciation Day, as a yearly event 
gaining increasing national attention, was 
a true testimony of Malaysia’s efforts to 
acknowledge the importance of cultural 
values and traditions, as a means 
of appreciating and understanding 
each other. The relevance of cultural 
appreciation as a powerful tool in the 
art and practice of diplomacy could be 
witnessed and felt across the vibrant 
exchanges at the various country 
booths, colourfully displaying diverse 
cultural facets of each country present. 
The domains of cultural appreciation 
were fully explored, ranging from the 
national costumes and fabrics to food 
tasting, display of national and traditional 
artefacts and artisanal products, as well 
as cultural music and dance. The results 
of such an activity were undeniable, 
serving to enhance one’s appreciation of 
the other’s culture, while strengthening 
bilateral ties and diplomatic relations 
with friendly countries. The importance 

of sharing one’s cultural identity while 
respecting and appreciating the 
richness of the other’s culture remains a 
symbolic remembrance of this national 
event: the Cultural Appreciation Day, 
which testifies Malaysian excellence in 
the pursuit of cultural diplomacy. 
Marie Annelise Geraldine
Second Secretary
Ministry of Foreign Affairs, Mauritius

This programme showcases the 
vibrancy of Malaysian and foreign 
cultures via mini-exhibitions curated by 
local and international participants who 
attended the MTCP programme at that 
moment. As a Diplomat and participant 
from Timor-Leste, I am very happy to 
have shared my country’s culture during 
the event. We also promoted different 
parts of our culture such as Traditional 
House, Traditional costume, and local 
food as to show our identity. And not 
only our identity but, we also promoted 
our natural resources, for example, 
Coffee, Marbel and Sandal Wood  as 
can be seen in our Landscape or spot 
through the paper that we promoted 
before in the Cultural Appreciation Day 
2019. Once again, thank you very much 
for organizing the event and I am proud 
of all of you. Specially dedicated to the 
People of Malaysia, Government of 
Malaysia, Embassy of Malaysia in Dili, 
IDFR and MTCP officers and all teams 
that helped us during the event.
Antónió da Cruz Santa
Protocol Officer
Ministry of Foreign Affairs, Timor-
Leste 
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Officiating Speech by YB Dato’ Hj. Marzuki 
Hj. Yahya, Deputy Minister of Foreign Affairs, 
Ministry of Foreign Affairs, Malaysia at the 
Cultural Appreciation Day 2019

Bismillahirrahmanirrahim,
Assalamu’alaikum Warahmatulahi 
Wabarakatuh, 
and good afternoon

YBhg. Datin Seri Jamaliah Othman’

YBrs. Encik Zakaria Nasir,

Your Excellencies Ambassadors and 
High Commissioners,

Senior Officials of Wisma Putra,

Distinguished guests, 

Ladies and Gentlemen

We are grateful to Allah SWT for His 
blessings that we are able to gather 
here this afternoon for the ‘Cultural 
Appreciation Day 2019’.     I would like to 
welcome and thank everyone for taking 
time off to attend this event.     To our 
international guests, I bid to all ‘Selamat 
Datang’ and welcome to Malaysia.

I wish to thank the organising committee 
for inviting me.   It is indeed a great 
pleasure not only to once again officiate 
this event but most importantly, to be 
here with all of you in this wonderful 
occasion.    

I am mindful that it is quite a challenging 
task to organise this event four times 
in a row and gather audiences from 
a diverse cultural background under 
one roof.    Alhamdulillah, I am very 
pleased with the turnout today.    I am 
also delighted to note the presence of 
the members of the foreign diplomatic 
missions in Kuala Lumpur.

Thank you to Encik Zakaria Nasir, 
currently the Acting Director-General, 
Institute of Diplomacy and Foreign 
Relations (IDFR) and his team; the 
participants of Diploma in Diplomacy 

(DiD); and the participants of Malaysian 
Technical Cooperation Programme 
(MTCP) for the hard works and diligence 
in making this special occasion a reality.    
Let’s join me in congratulating them for 
the success in organising the ‘Cultural 
Appreciation Day 2019’.

Ladies and gentlemen,

Malaysia is a vibrant country.   It can 
be aptly described as a melting pot 
of diverse cultures and traditions.  
Mosques, temples and churches exist 
side by side.   The spirit of “unity in 
diversity” is clearly manifested through 
celebration of the various religious 
festival of the different races and ethnic 
group.   

One gets the opportunity to see a 
plethora of different religious festivals 
being celebrated by the various religious 
and ethnic groups, often with the 
participation of everyone in Malaysia.  
Thus, it should not be a surprise to you 
that our tourism tagline is “Malaysia 
Truly Asia”.   Since independence, we 
in Malaysia always consider our religious 
and cultural diversity as a core of our 
unity. 

Ladies and Gentlemen,  

Culture shapes the way we see the 
world.  It has the capacity to bring 
about the changes in attitude needed 
to ensure peace and the sustainable 
development of a country.   Culture 
is the identity of the nation.   Without 
culture, building a prosperous society is 
impossible.    In order to build successful 
communities, improve conditions and 
resolve problems, an understanding and 
appreciation of culture is a must, for us to 
establish relationships with people from 
other cultures, and build strong alliances 
with different cultural groups.  Allow me 
to share a quote from Mahatma Gandhi: 

A nation’s culture resides in the hearts 
and in the soul of its people.  

Malaysia learned from others too in 
charting its course towards a developed 
nation.  I share our beloved Prime 
Minister’s conviction that the Look East 
Policy that was introduced in 1982 is still 
very much relevant today.   The success 
of Japan and the Republic of Korea 
was founded on patriotism, discipline, 
integrity, utmost care for society as well 
as perpetual emphasis on quality and 
positive values.  We take a leaf out of the 
success stories of these two countries 
and weave it into our own culture.

Diplomacy, on the other hand, is the 
act of conducting negotiations between 
two people, or two nations at a larger 
platform, to safeguard international 
affairs and promote mutual benefits.    

Without diplomacy, much of the world’s 
affairs would be in disarray or even 
abolished, international organisations 
would not exist, and above all, the world 
would be at a constant state of war and 
chaos.  It is through diplomacy that 
countries can exist in harmony.   Cultural 
Diplomacy argues that today, culture, 
more than ever, has a vital role to play in 
international relations. 

Ladies and Gentlemen,  

Cultural diplomacy between nations, in 
its widest sense, involves any interaction 
between two or more parties in which 
various aspects of culture as diverse 
as food, music, arts and literature are 
exchanged, resulting in greater mutual 
understanding and the formation of new 
relationships.   

Indeed, cultural diplomacy is the 
expression of humanity’s finest qualities.  
In an increasingly challenging global 
political, social and economic climate, 
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Malaysia also consider the approach 
of cultural diplomacy as one of the 
external environmental factors besides 
managing its foreign policy based on 
domestic factors.     

In order to function effectively, a diplomat 
must be well-versed in every aspect of 
diplomacy including cultural diplomacy.  
Diplomacy, by its very nature, is about 
mutual trust.    It serves the overall 
purpose of bringing social, economic 
and security benefits to all involved.   At  
times, diplomats may encounter several 
socio-cultural constraints that interfere 
with these noble goals.    Therefore,   

it is important to possess knowledge 
and understanding on the culture and 
tradition of the parties involved, and 
appreciate the differences. 

I sincerely hope that by participating in 
the Cultural Appreciation Day today, not 
only can we bridge the cultural gaps but 
also encourage cultural diplomacy as 
part of our diplomacy practice.    At the 
same time, I hope this occasion would 
be a reminder to all young diplomats, 
including the participants of the DiD 
programme, to proudly promote the 
Malaysian culture and arts in its multiple 
dimensions once they are posted 

abroad. 

Ladies and Gentlemen,

Let me conclude by once again 
thanking and congratulating IDFR for 
their success in organising the Cultural 
Appreciation Day this year.  

With that, in the name of God, the Most 
Merciful and the Most Compassionate, 
Bismillahirrahmanirrahim, I hereby 
officiate the opening of the Cultural 
Appreciation Day 2019.

Thank you. 

FORUM  

Introduction

Article 15 (1) of the 1948 Universal 
Declaration of Human Rights (UDHR) 
states that ‘everyone has the rights 
to a nationality’ and Article 7(1) of the 
1989 United Nations Convention on the 
Rights of the Child (CRC) particularly 
asserts that every child shall have ‘the 
right to acquire a nationality’. However, 
the existence of stateless children – 
sometimes known as undocumented 
children, invisible children, or hidden 
children – even in Malaysia, clearly 
suggests the contrary. In October 
2016, a written Parliamentary response 
stated that there were 290,347 
children under the age of 18 who were 
born in Malaysia but do not possess 
Malaysian citizenship1. With the lack 
of official documentations, the notion 
of being stateless can have deep-
seated physical and psychological 
implications on children. While Malaysia 
could technically absolve itself from 
the legal obligations to provide to 
stateless persons given that it has yet 
to ratify both the 1954 and 1961 UN 
Conventions on Statelessness, there is 
an expectation to protect all children, 

including stateless ones, as it is a State 
party to the CRC. Nevertheless, the 
Pakatan Harapan (PH) administration 
has expressed its commitment to 
human rights principles by providing 
access to primary education. The Zero 
Reject Policy, launched by the Education 
Ministry earlier this year, has allowed at 
least 2,635 undocumented children 
in Malaysia to enrol in public schools2. 
Although this action is commendable, 
more needs to be done on the other 
aspects of their lives. Thus, considering 
the implications of statelessness 
on children, the issue must first be 
acknowledged to ensure that Malaysia 
is ready to address any potential 
adverse consequences, especially on 
its socioeconomic fabric and national 
security.

Defining Statelessness:  De Jure & 
De Facto 

The 1954 United Nations Convention 
relating to the Status of Stateless 
Persons (1954 Convention) defines 
‘stateless persons’ as individuals 
who are not considered citizens or 
nationals under the legal operations 

of any country. Considering its legal 
status and description, this terminology 
essentially defines de jure statelessness. 
The somewhat concise, brief, and 
unambiguous nature excludes any 
intrinsic elements of a citizenship, in which 
the limited and narrow term practically 
excludes the effectiveness and quality 
of citizenship. In other words, individuals 
can only be stateless if they have no 
legal or technical recognition from any 
country in fulfilling the requirements to 
be a citizen as per its legal systems. 
Real-life examples of de jure stateless 
persons are “permanently”-displaced 
communities, such as the Palestinians 
in Lebanon and the Kurds in Syria.

Nonetheless, the reality is not as clear 
as the law interprets it to be. That 
is, the notion of statelessness also 
extends beyond the absence of official 
documentations to include the lack of 
political, moral, and social recognition 
by a country on its own citizens. That 
is, the subjective nature of de facto 
statelessness entails a wide range 
of contributing factors. For instance, 
institutional or societal discriminations3 
could cause de facto statelessness. 

Stateless Children: A Question of Human Rights or 
Non-Traditional Security Threat? 
Norraihan Zakaria 
Imran Hakim Mohamedsha
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In other words, despite their legal 
citizenship status, individuals may find 
their citizenship virtually worthless if they 
are unable to enjoy the benefits and 
privileges that are usually associated 
with other citizens of the country. On the 
other hand, persons who cannot or are 
unwilling to accept the offer of protection 
from their country of nationality are 
also considered de facto stateless. 
Furthermore, individuals who cannot 
produce their proof of citizenship may 
not be de jure stateless, but the greater 
likelihood of being denied access to 
their entitled rights due to the lack of 
documentations may leave them de 
facto stateless. In the uncommon cases 
of country successions or dissolutions, 
people can be de facto stateless if 
they were granted a citizenship of 
a different country from that of their 
residence4. In most cases, de facto 
stateless persons tend to be refugees 
temporarily displaced by wars, such 
as the Syrian refugees throughout the 
Middle East and other host countries as 
they essentially lack any protection from 
the Syrian government. There is also 
the rare instance of the Rohingyas, who 
are arguably both de facto and de jure 
stateless due to their refugee status and 
the lack of citizenship.

Causes of Stateless Children in 
Malaysia

Conventional wisdom may suggest 
that stateless children in Malaysia 
mostly have foreign backgrounds, 
given the large numbers of unregistered 
Rohingya refugees from Myanmar 
and descendants of undocumented 
immigrants and refugees in Malaysia5. 
But there are instances of children 
being born to both Malaysian parents 
in Malaysia who ended up stateless 
because of technical and legal 
complications. 

One of the causes of stateless children in 
Malaysia is the practice of jus sanguinis 
nationality principles, in which the marital 
status, place of birth, and citizenship 
status of the parents would determine 
the citizenship status of the child. More 
specifically, the children are only eligible 
for birthright citizenship if they were born 

in Malaysia to parents who are legally 
married, with at least one parent being 
a Malaysian citizen or a permanent 
resident6.   The delays in marriage 
registration between Malaysians and 
non-Malaysians would pose major 
difficulties in the future, with the children 
losing their citizenship.  A child is at a 
greater risk of becoming stateless when 
the status of statelessness is inherited 
from the parents. 

Second, the failure to register the 
child at birth is one of the common 
causes that leads to stateless children 
phenomenon in Malaysia.  Illiterate and 
careless parents, arranged marriage, 
perkahwinan adat, poverty and broken 
family, children born abroad or out of 
wedlock are often cited as the impetus 
to the failure of registering childbirth. 
The need for immediate registrations 
of childbirth is simply not embedded in 
some of the cultural traditions of Orang 
Asli and Bajau Laut.  Without proof 
of birth registration, the children are 
identity-less.  Technically, no one knows 
‘who they are’, ‘where they came from’, 
and ‘who their parents are’7.  

Third, lack or loss of documentation 
is another contributing factor to 
statelessness  among children 
in Malaysia.   The loss of identity 
documentation due to conflict, war, 
natural disaster in the country of 
origin or any documentation proof 
that get confiscated and destroyed 
during migration, would lead the 
unfortunate children to a vicious cycle 
of statelessness from one generation to 
the next8.  

Impact of Statelessness on Children’s 
Rights 

There are several impacts of 
statelessness on children’s rights. They 
are denied:

• The Right to Formal Education 

Whether it is primary or secondary 
education, the right to education for 
children has been specified in Article 26 
of UDHR and Article 28(1)(a) of CRC.  
It is estimated that 125,000 children in 

Malaysia, tagged as “foreigner” on their 
birth certificates, have been denied 
access to education with most of them 
being children of Filipino and Indonesian 
descent in Sabah9.  The lack of formal 
education access will merely aggravate 
the quality of life among stateless 
children. At best, they would enrol 
in informal and alternative education 
centres for basic learning while, at 
worst, they would have no formal 
schooling. Although the Zero Reject 
Policy in Malaysia intends to mitigate 
these compounding effects, it does not 
cover tertiary education. Thus, lacking 
formal education and employment 
prospects, they would have to resort 
to low-skilled and low-educated job 
for basic sustenance while facing 
credible risks of exploitation and abuse. 
Consequently, the persistent academic 
and employment gaps between 
stateless children and non-stateless 
children can then have adverse long-
term consequences, given the further 
difficulties of stateless persons to break 
the cycle.

• The Right to Health

The right to health is embodied in 
Article 25 of UDHR and Article 24 of 
CRC.  In cases of stateless children 
born to stateless parents, the lack of 
formal healthcare and pre-natal care 
can pose severe health risks to both 
mothers and babies, while the inability 
to obtain mandatory immunisation and 
other post-natal care could lead to 
poor health outcomes, or even worse, 
mortality. In addition, poor health has an 
inherent multiplier effect, exposing the 
stateless children to greater risks of sex 
exploitation, child marriages and HIV/
AIDS.
 
• The Right to Protection from Abuse, 
Trafficking and Exploitation

Despite the protection of children from 
all forms of abuse under Article 19 of 
CRC and economic exploitation under 
Article 32 of CRC, stateless children 
often face discrimination.  They are 
vulnerable and can easily fall into the 
trap of forced labour and debt bondage. 
In some instances, without proof of age, 

FORUM



reject-policy/

3 Allerton, C. (2017). Contested Statelessness 
in Sabah, Malaysia: Irregularity andthe Politics of 
Recognition. Journal of Immigrant and Refugee 
Studies, 15(3), 250-268.

4 Massey, H. (2010). UNHCR and De Facto 
Statelessness. Geneva: Division of International 
Protection, United Nations High Commissioner 
for Refugees (UNHCR).

5 Allerton, C. (2014). Statelessness and the lives of 
the children of migrants in Sabah, East Malaysia. 
Tilburg Law Review: Journal of International and 
European Law, 19(1-2), 26-34.

6 Mohamed Razali, R. (2017). Addressing 
Statelessness in Malaysia: New Hope and 
Remaining Challenges. Tilburg: Institute on 
Statelessness and Inclusion.

7 Vaahini, S. & Rangasamy, S. (2018) Human 
Rights of Stateless Children. In Ismail, S. M. (Ed.). 
A Thematic Introduction to Human Rights Law:  
Malaysian and International Perspective.  Kuala 
Lumpur.  Dolphin Press International Sdn. Bhd:  
pp. 95-114.

8 Ibid.

9 Ibid.

10 Bello, V. (2014).  Is the discussion of 
‘Statelessness’ in the UN Security Council a 
question of human security or international 
security?  Policy Report No. 02/02.  Barcelona:  
United Nations Institute of Globalization, Culture 
and Mobility (UNU-GCM).

11 Ibid.

the stateless children are prosecuted as 
adults.

• The Right to Movement

Article 13 of UDHR asserts the right to 
movement for everyone.  However, the 
freedom of movement is restricted for 
stateless children as they do not possess 
and could not attain the necessary 
identification and paper documentation. 

An Issue of Human Rights or Non-
Traditional Security Threat?
 
Without a nationality, stateless children 
have no legal protection from and the 
avenue to reprimand the inability of the 
state to grant some basic human rights 
–formal education, health, protected 
from abuse, trafficking and exploitation, 
and freedom of movement – essentially 
stripping them of their individual 
dignity. The employment prospects of 
stateless children, once they entered 
adulthood, are inherently limited. Even 
if there are charity-based initiatives to 
empower these children with vocational 
or technical skills, their small scale 
suggests a limited impact on the 
overall population of stateless children. 
No doubt that the issue of statelessness 
among children in Malaysia is a 
question of human rights.  However, if 
one were to study the United Nations 
official documents since the year 2000 
and examine a discourse analysis of 
34 United Nations Security Council’s 
documents on statelessness, the 
issue could be regarded as a security 
matter10.  For instance, the 2014 
UNU-GCM Policy Report stated that 
statelessness emerged as a concern 
of human security from the period of 
2000-2003; an issue of international 
security from 2004-2007; and bounced 
back as a human security concern from 
the years 2008-201311.  Unfortunately, 
associating statelessness with 
terrorism or extremism and other non-
traditional security threats would further 
erode the fundamental rights of the 
stateless children and exacerbate their 
vulnerability in Malaysia.  Although the 
relationship between socioeconomic 
grievances and participation in 
radicalised activities among non-

Western immigrant communities is 
more prevalent in the West, as captured 
in the 2002 National Security Strategy 
of the United States and the 2003 
European Security Strategy of the 
European Union, the core root of social 
and economic “segregation” cannot 
be equally applicable in the Malaysian 
context without thorough studies.  

Conclusion

Regardless if Malaysia wants to ratify the 
two UN Conventions on Statelessness, 
it must first acknowledge the scale of the 
issue and its possibility of being a non-
traditional security threat to Malaysia’s 
national interest. Whether the resulting 
socioeconomic grievances from being 
excluded from the mainstream society 
and economy could trap stateless 
children into becoming radicals or 
violent extremists is something Malaysia 
needs to investigate. With an uncertain 
future and nowhere else to call home, 
the issue of stateless children in 
Malaysia is aptly illustrated as a ticking 
time bomb. Thus, frequent multilateral 
engagements with relevant stakeholders 
on statelessness in Malaysia – 
think-tanks, enforcement agencies, 
non-governmental organisations, 
international organisations, and legal 
entities – to determine its capacity and 
position on this issue, are needed. 
The factors and implications of 
statelessness must be examined to 
ensure that Malaysia adopts a win-win 
approach that would balance providing 
basic human rights to stateless children 
with mitigating any potential threats to 
Malaysia’s socioeconomic fabric and 
national security. 

Endnotes 

 1 Azian, H.  (2018). Stateless children trapped in 
a vicious cycle.  The Star Online. Retrieved on 
3 June 2019 from https://www.thestar.com.my/
news/nation/2018/04/01/stateless-children-
trapped-in-a-vicious-cycle/

2 Lee, C. H.  (2019).  Dr. Maszlee:  Over 10,000 
special needs children enrolled in schools under 
Zero Reject policy. The Star Online. Retrieved on 
3 June 2019 from https://www.thestar.com.my/ 
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needs-children-enrolled-in-schools-under-zero-

 DIPLOMATIC VOICE   |   7

FORUM  

------------------------------------------------

Associate Professor Dr. Norraihan Zakaria is 
Principal Researcher at the Centre for Political 
Studies and Economic Diplomacy, IDFR.  She is 
on secondment from Universiti Sains Malaysia.

Mr. Imran Hakim Mohamedsha is currently 
attached to the Centre for Political Studies and 
Economic Diplomacy, IDFR.  

------------------------------------------------



8  |   bulletin@idfr.gov.my

FORUM

I was walking down to the car park 
which crosses a small plot of green 
grassed field, enough to roughly fit a 
team consisting 7 a side futsal when 
the composition of the team caught my 
eye. It was normal to watch the local 
Sudanese staff employed by PETRONAS 
Sudan Office (PSO) to use the small plot 
area to play futsal after working hours on 
Wednesdays or whenever they feel to 
do so. At times, a number of Malaysians 
would join in and crowd the field. 

Under usual circumstances, I would 
pass by or a momentary stopover to 
watch them play in the sardined pack 
field. Yet, from afar I noticed that the 
composition of players on the field on 
that particular day was different, which 
intrigued me to inch closer. To my 
surprise, there were three ladies on the 
field playing futsal alongside the men. 
Something that is rather rare in Sudan 
given that the country subscribes to strict 
public order laws concerning women, 
which was designed to protect morality. 
Offenders can face long spells in jail and 
flogging for infractions such as wearing 
‘trousers’.  Aside from that, Islamic law 
in Sudan allows for the marriage of a 
girl once she hits puberty. It also says a 
10-year-old girl can be married by their 
guardian with the permission of a judge. 

It is due to such draconian laws that led 
to the incident of 2017, when a teenager 
named Noura Hussein was sentenced 
to death for killing her husband as he 
tried to rape her - despite being a child 
bride and acting in self-defense placed 
Sudan in the limelight with regard to 
the rights of women. This certainly did 
not sit well with many, and created an 
uproar at the regional level as well as 
among the international community 
which condemned the decision. 
However, such incidents were not 
peculiar to a number of places within 
the country particularly the rural areas 
or countryside. Unfortunately, these 
areas are peppered with little napoleons 
who tend to interpret and execute the 

laws unjustly.  Though such incidences 
do bother and smears the name of the 
religion and country, Sudan’s history 
is rich with women playing important 
roles since ancient times including pre 
and post-colonial times. One significant 
name was Kandake Manitore, the 
Queen of the Kingdom of Kush who 
was on a similar pedestal as Nefertiti or 
Cleopatra.

Dropping the thoughts of the incident, 
my curiosity grew, who were these 
three ladies in a sardined pack field with 
men. As a matter of fact, none of the 
men seemed to be bothered about their 
existence and treated them as equals. 
No quarter as given to any of the women 
players; tackles and shafting were 
meted out equally as how they would 
serve to the male players when dribbling 
the ball or taking shots at the goal. 
Out of the three of them, one who was 
rather outstanding caught my attention 
in particular. Her ability to handle the 
ball and maneuver skillfully on the field 
was eye catching. Little did I notice that 
she did not only catch my attention but 
a number of other spectators who were 
cheering her suave movement.  Well-
paced and fast was her trait, I could 
understand why she attracted fans 
among her peers at the side of the field.

As I needed to catch up with an 
appointment, waiting for the friendly 
evening game to end was not an option. 
It took another month or so before I 
bumped into her again, this time she 
was in her office attire and attached 
with the property management office, 
NADA. With this information in hand, I 
approached a colleague, her immediate 
supervisor, who after much coaxing 
spilled out the information I desired. 
Her name was Nesreen Muhamamd 
Ali from Khartoum and she is a certified 
footballer, certified woman footballer 
by FIFA he stressed. Aside from that, 
she was also a recognised referee and 
coaches the NADA futsal team. 

Our paths crossed again during a hot 
summer night at the Petronas Summer 
Futsal Tournament.  This time, Nesreen 
looked and dressed differently, donned 
in a sweat suit without her hijab heading 
NADA team. It is necessary to underline 
that she was soft spoken and polite 
but on the field she was firm, fierce 
and commanded authority like her 
ancestors, the Kandaka.

From afar, I observed how she managed 
the team, which consists of ten men, 
who were bigger and some elder than 
Nesreen. All of them were tentatively

The Female Footballer of Sudan

Istaq Nadzril Abd Kader 

Picture: Nesreen (facing the number 24) and her other two colleagues playing futsal 
every Wednesday with the men.
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Picture: Nesreen is seen the In the middle rearranging the team strategy

listening to her instructions and adhering 
to her gameplay before their first 
encounter. One could hear her voice, 
loud and strong thrown at NADA players 
in Arabic from the side of the field. 
Lucky for me, I am able to understand 
the language and could fathom her 
frustration towards her players. There 
were many lost opportunities, but as 
the saying goes, the ball is round. 
Nevertheless, her team was able to 
reach the finals but luck was not on 
their side. One underlying factor of the 
team’s success is the encouragement 
that Nesreen injects into the team after 
each game. The passion in her voice 
coupled with the vigorous movement 
of her hands, encouraging the players 
to perform and play well. What I 
noticed was, if the team did not do 
well i.e. lost or drew a match, the facial 
expression of the players walking to 
gather round Nesreen was noticeable. 
Disappointment or fear I could not 
tell, but I believe it was the latter than 
the former as the players had great 
respect for her. It further enticed me 
when I found out that she conducted 
training sessions for the team after 
work, weeks prior to the tournament. 
She did not own a car or any other 
form of transport but depended on 
public transport like the bus, amjad or 

hitch a bokasi (pick-up) truck to and 
fro. Her commitment and love for the 
game which many women of her age 
are barred from joining due to societal 
cultural barriers imposed, is amazing.

Knowing her talent and passion for 
the game, I engaged her as a referee 
for the National Sports Day, an annual 
event organised for fellow Malaysians 
by the office. Having a woman referee 
was certainly something new but it did 
not offend the crowd. I received positive 
feedback of her refereeing and was 
said to be better than previous referees. 
Yet, her ability on the field with the ball 
is unknown to many of the Malaysians 
on the field that day,  but her existence 
firstly, did make a number of heads turn 
around and secondly, remarks such as 
a ‘female referee, he can’t be serious’ 
was loudly heard. I ignored the prejudice 
and stigma and maintained the 
decision of Nesreen being the referee. 

As things unfolded over the past 
months, in particular the political 
movement against the government 
which begun last December 2018, one 
would observe the number of women 
who have come out in massive numbers 
to demonstrate in Khartoum and 
surrounding states. The iconic picture of 

the lady dressed in the traditional white 
tobe and big golden earing standing on 
top of the roof of car cheering her fellow 
comrades to proceed with the protest is 
a testimony of the strength and impact 
of the women of Sudan. Many have 
forgotten or rather ignorant of the role 
of women in Sudan’s pre and post-
independence history.  Cognisant of 
this, hopefully the demands and protest 
would usher a wind of change i.e. 
new leaders and government installed 
with more women participation and 
figures. With it, a new paradigm shift will 
develop and accord the rights and role 
of Sudanese women in the country’s 
society. While maintaining traditions and 
culture, one cannot ignore that changes 
is inevitable and should be accepted 
gracefully through adaptation.

With Wyclef Jean recently released 
track named Nubian Queen playing in 
the background, surely and certainly, 
Nesreen and her friends being the few 
female footballers of Sudan that I was 
lucky to uncover would make limelight 
and given the right platform to shine.  
 

Disclaimer: The views and opinions expressed in the Forum section are entirely the 
authors’ own and not  those of the Institute.

------------------------------------------------

Istaq Nadzril Abd Kader has experience working 
in Sudan. He served at the Embassy of Malaysia, 
Sudan for three years plus and experienced 
the initial sparks of the protest against the then 
President who was ousted on 12 April 2019 
after four months of intense protest. During his 
term, he was actively involved in a number of 
community projects carried out in Sudan.
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As an integral part of international 
relations, crisis management is the 
ability of individuals and states to 
respond to challenges with strategies 
and policy choices that would enable 
them to overcome present threats and 
dangers, and turn them around for future 
betterment. Therefore, it is important for 
diplomats to acquire the techniques and 
skills required to assess and manage 
a crisis situation as well as to prevent 
the recurrence of similar crisis in future.

In line with this, IDFR organised 
its second Malaysian Technical 
Cooperation Programme (MTCP) 
course for the year. The MTCP: Crisis 
Management Course for Senior Officers 
2019 was held from 23 to 30 June at 
PNB Perdana Hotel and Suites, Kuala 
Lumpur. It was attended by 18 foreign 
participants from Albania, Azerbaijan, 
Bosnia and Herzegovina, Dominican 
Republic, Egypt, Georgia, Lao PDR, 
Mauritius, Nigeria, Oman, Palau, 
Palestine, Samoa, South Sudan, Sri 
Lanka, Ukraine, Vietnam and Zimbabwe, 
as well as four senior officers from the 
Ministry of Foreign Affairs, Malaysia. 

The programme had been designed for 
the senior diplomats emphasising on 
topics related to Crisis Management, 
inter alia Strategic Thinking in Crisis 
Situations; Crisis Negotiations; Media 
Response in Crisis Management 
and Breaking the Corruption Chain. 

They also participated in two panel 
discussions titled Malaysia’s Economic 
Diplomacy and Malaysia’s Aviation Crisis. 
The speakers/panellists were serving 
officers/practitioners from the Ministry of 
Foreign Affairs, Malaysia External Trade 
Development Corporation, Malaysian 
Investment Development Authority, 
Ministry of Primary Industries, as well 
as former ambassadors, namely, Dato’ 
Dr. Fauziah Mohd. Taib, Dato’ Iskandar 
Saruddin and Dr. Azhari Karim. A visit to 
the Ministry of Foreign Affairs and various 
landmarks including the Putra Mosque, 
Millennium Monument, and Putrajaya 
International Convention Centre was 
also arranged as part of their study 
visit to Putrajaya. They were also taken 
to Batu Caves, Royal Selangor Pewter 
Centre, Central Market and Kuala 
Lumpur Tower during the weekend.
 
The Closing and Certificate Presentation 
Ceremony was held on 28 June 2019. 
Ambassador Mohammad Azhar 
Mazlan, Head of Centre for Political 
Studies and Economic Diplomacy 

delivered the closing remark, followed 
by the certificate presentation 
ceremony. Ms. Shireen R.S. Far, the 
class representative and a Palestinian 
diplomat, then delivered a vote of 
thanks on behalf of the participants. A 
montage of the participants’ activities 
throughout the eight days was shown 
prior to everyone enjoying a wide 
spread of hi-tea. Also in attendance 
at the ceremony were H.E. Olexander 
Nechytaylo, Ambassador of Ukraine 
to Malaysia; H.E. Nikoloz Apkhazava, 
Ambassador of Georgia to Malaysia; 
H.E. Gamal Abdelrehim Metwally, 
Ambassador of Egypt to Malaysia; 
and H.E. Walid Abu Ali, Ambassador 
of Palestine to Malaysia as well as 
representatives from the embassies and 
high commissions of Mauritius, Nigeria, 
Sri Lanka and Zimbabwe. Considering 
good feedback and attendance by 
members of the diplomatic corps 
during the closing ceremony, the 
course has been a success for IDFR. 

NEWS

MTCP: Crisis Management Course for Senior Officers 
2019

Leadership Course for Mid-Level Diplomats 2019 

Leadership can be defined as the art 
of motivating a group of people to act 
towards achieving a common goal. 
In a business setting, this can mean 
directing colleagues and subordinates 
with a strategy and proper planning 
to meet the organisational needs. A 
leader is expected to establish a clear 
organisational vision, provide the 
information, guidance and methods to 

materialise the vision, and coordinate 
the interests of all members and 
stakeholders within the organisation. A 
leader should also be resourceful, acts as 
the point-of-reference, steps up in critical 
times and is able to think and decide 
creative solutions during difficult times.

From this perspective, IDFR organised 
the Leadership Course for Mid-Level 

Diplomats 2019 from 18 to 20 June 
2019. This course was specially 
designed for the Mid-Level Diplomatic 
officers from grade 44 to 52 to develop 
their leadership, administrative, and 
organisational management skills. The 
course was attended by 14 participants 
from the Ministry of Foreign Affairs, 
mainly from the Principal Assistant 
Secretary or Directorate level. Mr. 
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Session with the Association of Former Malaysian 
Ambassadors (AFMA) on Malaysia’s Foreign Policy

The Session with the Association 
of Former Malaysian Ambassadors 
(AFMA) on Malaysia’s Foreign Policy 
was held on 27 June 2019 (Thursday) 
at the VIP Dining Hall, the Institute of 
Diplomacy and Foreign Relations (IDFR), 
Kuala Lumpur. The programme involved 
21 participants of Diploma in Diplomacy 
(DiD), with Tan Sri Othman Hashim, 
former Secretary-General of Wisma 
Putra and Dato’ Ibrahim Abdullah, 
former Ambassador of Malaysia to 
France as guest speakers, representing 
AFMA. 

The main objectives of the session were 
to encourage an intellectual discussion 
between DiD participants and guest 
speakers on the possible foreign 

policy approaches for Malaysia, as 
well as to identify possible niche areas 
of diplomacy which Malaysia could 
further strengthen. At the same time, 
the session allowed DiD participants, 
as junior officers, to tap into the wide 
experience and knowledge of guest 
speakers as they further develop their 
career in the foreign service. 

During the session, Tan Sri Othman 
Hashim and Dato’ Ibrahim Abdullah 
shared their experiences while serving 
at Malaysian diplomatic missions 
abroad. To develop a successful and 
colourful career path, guest speakers 
encouraged DiD participants to 
instill good attitude, including the 
thirst for knowledge, the sense of 

curiosity and the desire to explore. 

Along the session, guest speakers 
also shared their memorable stories 
during their various assignments at 
Wisma Putra and diplomatic missions. 
Guest speakers highlighted that the 
life of a foreign service officer is not 
glamorous, but very demanding as it 
requires sacrifices that normal people 
do not see. To meet the expectation 
of the foreign service and the ever-
changing world environment, DiD 
participants were encouraged to always 
improve themselves, including writing 
and communication skills, as well as 
the ability to work under pressure.

The session was concluded with a 
question and answer session. Other 
attendees included Ambassador 
Mohammad Azhar Mazlan, acting 
director-general of IDFR, Mr. Aiyub 
Omar, director of Centre for Leadership, 
Negotiation and Public Diplomacy 
(LNPD), and Mr. Hamizan Hashim, 
acting director of Competency 
Enhancement Centre (CEC). 

Shukri Ibrahim from Shukri Consultancy 
was invited to conduct the course.

The guest speaker covered discussions 
on the introduction and objectives 
of leadership and organisational 
management, key ideas in leading and 
managing, understanding the leadership 
styles, strength and weakness, as 
well as opportunities and challenges 
in managing people. Mr. Shukri 
Ibrahim also touched on exploring and 
assessing the participants’ personal 
leadership potential by conducting 
the Reddin’s 3-Dimension Managerial 
Styles. Methods such as role plays, 
group works, and case studies were 
applied in the course exercises.

The course aimed at preparing the 
participants on matters related to their 

roles and duties in managing staff and 
subordinates while they are assigned at 
the Malaysian Missions abroad. It also 
aimed to identify leadership potentials 
in each and every participant, increase 
the understanding and knowledge on 
the various concepts, theories and 
practical styles of leadership, as well as

to enhance their diplomatic leadership 
while representing Malaysia in the 
international platform. The course was 
also designed for the participants to 
prepare themselves with organisational 
management with high level of 
confidence and self-esteem.
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Putting Thoughts into Practice: Reflections at IDFR 

In retrospect, I found it rather compelling 
that foreign relations never used to be 
at the back of my mind despite my 
academic background. As a student 
of political economy, I envisioned that 
my path once back in Malaysia would 
be limited to serving in the capacity 
of domestic policymaking – after all, I 
just spent years learning the nuances 
behind an effective socioeconomic 
development! However, conversations 
with my classmates on our post-
graduation plans then piqued my 
interest in foreign policy, given that some 
of them will be joining their Foreign 
Ministries afterwards. Admittedly, my 
knowledge on foreign relations then 
was limited to either consular services 
abroad or macro-level policy planning, 
in which the latter is aptly represented 
through Malaysia’s extensive bilateral 
and multilateral engagements. Sensing 
the moment to explore new pathways 
beyond my comfort zone, I decided to 
scour for opportunities in foreign affairs 
in Malaysia and was fortunate to come 
across IDFR.

         ***********

I still remember the cold rainy Monday 
morning when I reported for duty at 
IDFR, with the feelings of excitement, 
curiosity, and slight nervousness 

abound. Would I be able to cope in this 
new environment? To what extent can 
my background contribute to the field of 
foreign relations? Fortunately, a meeting 
with the former Director General, Datuk 
Mohamad Sadik Kethergany, gave 
me a clearer perspective on the roles 
and responsibilities played by IDFR. 
At the Centre  for Political Studies and 
Economic Diplomacy, I was exposed 
to the multifaceted nature of foreign 
relations of Malaysia that combines both 
learning new concepts and reinforcing 
familiar ones. From assisting in 
programmes involving foreign diplomats 
and lecture series to conducting 
research on non-traditional security 
threats, I had the opportunity to immerse 
myself in a wide range of responsibilities 
that provided me a glimpse of Malaysian 
foreign relations. The frequent academic 
initiatives at IDFR also enhanced my 
understanding and knowledge of 
current issues, such as the Belt and 
Road Initiative (BRI) panel discussion 
and the humanitarian effects of nuclear 
weapons, among many.  

Nonetheless, if I were to choose one 
moment as a highlight of my journey at 
IDFR thus far, it would perhaps be my 
involvement in the Malaysian Technical 
Cooperation Program (MTCP): 
Diplomatic Training Course. A brainchild 

of Prime Minister Tun Dr. Mahathir 
Mohamad to manifest his commitment 
towards an enhanced South-South 
partnership, the MTCP essentially 
provides a platform to strengthen 
and complement both government-
to-government (G2G) and people-to-
people (P2P) connections. In fact, the 
ability to interact with participants from 
all over the Global South was truly
a moment to cherish considering the 
intellectual and cultural exchanges. 
As I reflect upon our conversations on 
both the deep-seated implications of 
colonialism in the Global South and 
cultural similarities between Malaysia 
and their countries over meals, I soon 
realised how meaningful my time at 
IDFR has been. In such a short period, 
not only I managed to acquire new skills, 
knowledge, and networks, but also 
somewhat unveil the deeper purpose of 
being in the foreign service, regardless 
of its capacity. 

Imran Hakim Mohamedsha
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MTCP: Diplomatic Training Course for International 
Participants 2019

NEWS

IDFR successfully organised its first 
Malaysian Technical Cooperation 
Programme (MTCP) course for the year 
titled Diplomatic Training Course for 
International Participants 2019 at IDFR 
from 15 to 26 April.  It was attended 
by 18 participants from Albania, 
Azerbaijan, Bahrain, Jordan, Lao PDR, 
Namibia, Nepal, Oman, Palestine, 
Papua New Guinea, the Philippines, 
Seychelles, Sudan, Turkmenistan, 
Uganda, Uzbekistan, Zambia and 
Zimbabwe, as well as two officers from 
the Ministry of Foreign Affairs, Malaysia.

The programme had been designed 
to give exposure to the mid-level 
diplomats to various topics, including 
Malaysia’s Foreign Policy, Practices in 
Diplomacy, Multilateral Diplomacy, Crisis 
Malaysia’s Foreign Policy, Practices 
in Diplomacy, Multilateral Diplomacy, 
Crisis Management, International 

Negotiations and Economic Diplomacy, 
by serving officers/practitioners from the 
Ministry of Foreign Affairs, Ministry of 
International Trade  and  Industry, and 
Malaysia External Trade Development 
Corporation. They were also taken 
to Batu Caves, Royal Selangor 
Pewter Centre, Kuala Lumpur Craft 
Complex, Kuala Lumpur Tower and 
Kuala Lumpur City Centre as part of 
the Kuala Lumpur city tour, and the 
Ministry of Foreign Affairs, Millennium 
Monument, Putrajaya International 
Convention Centre and Putra Mosque, 
as part of the study visit to Putrajaya.

The Closing and Certificate Presentation 
Ceremony for the programme was held on 
Friday afternoon, 26 April 2019. Present 
during the ceremony were H.E. Anne 
Namakau Mutelo, High Commissioner 
of the Republic of Namibia; H.E. Hamza 
Omer Hassan Ahmed, Ambassador of 

the Republic of Sudan; H.E. Dorothy 
Samali Hyuha, High Commissioner of 
the Republic of Uganda; H.E. Sheikh 
Al-Abbas Ibrahim Hamed Al Harthi, 
Ambassador of the Sultanate of Oman; 
H.E Muhammetnyyaz Mashalov, 
Ambassador of Turkmenistan; and 
H.E. Walid A. M. Abuali, Ambassador 
of the State of Palestine, as well as 
representatives from the embassies of 
Papua New Guinea, Uganda, Jordan, 
Zimbabwe, the Philippines, Azerbaijan, 
Zambia and Nepal. Several speakers 
for the programme were also present. 

The wet weather that afternoon notably 
did not dampen anyone’s spirit, as 
the ceremony proceeded as planned. 
The programme commenced with 
Closing Remarks by Ambassador 
Mohammad Azhar Mazlan, Head of 
the Centre for Political Studies and 
Economic Diplomacy, followed by the 
certificate presentation ceremony. Ms. 
Jacqueline Chaze Malunga, the class 
representative, then delivered a vote of 
thanks on behalf of the participants. A 
montage of the participants’ activities 
throughout the two weeks was shown 
prior to everyone enjoying a wide spread 
of hi-tea. The ceremony ended with the 
participants, who resplendently donned 
their beautiful and colourful national 
dress, singing Rasa Sayang in front of 
all the guests.

Negotiation is not only a knowledge 
and a method used in bargaining the 
different interests of people, but also 
a skill which is adopted in settling 
differences and reaching agreements. 
It is a process where compromise 
is reached between the conflicting 
parties while avoiding argument 
and disputes. In any disagreement 
occasions, individuals or organisation 
they represent understandably aim to 
achieve the best possible results for 

their position. Therefore, the principle 
of fairness, seeking mutual benefit and 
sustaining a good diplomatic relation 
are the keys to  successful negotiation 
outcomes.  

In this regard, IDFR hosted the 
International Negotiations Workshop 
from 1 to 3 July 2019. This workshop 
was specially designed for the mid-level 
officers from grade 44 to 52 to develop 
their negotiation, self-confidence 

and effective communication skills. 
It was attended by 28 participants 
from the Ministry of Foreign Affairs, 
the Ministry of Women, Family and 
Community Development, the Ministry 
of International Trade and Industry, 
the Ministry of Water, Land and 
Natural Resources, the Ministry of 
Economic Affairs and the Royal Police 
of Malaysia. Ms. Shanta Nagendram 
from Skill Focus Consultancy was 
invited to conduct the course held in the 

International Negotiations Workshop 2019
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continued from page  1

traditional costumes such as the Malay 
baju kebaya, Indian saree and Chinese 
traditional clothes. Traditional food 
such as kuih seri muka, onde-onde 
Melaka, kuih angkoo, vadai, masala, 
kuih selorot, kek lapis serawak and kuih 
cincin were also served for the guests.

Among the performances were a silat 
(Malaysian martial arts) demonstration, 
performed to welcome The Honourable 
Deputy Minister of Foreign Affairs and 
other distinguished guests. The arts 
and cultural troupe from the National 
Department for Culture and Arts 
captivated the audience’s attention 
with graceful movements of traditional 
dances. This was followed by an 
amazing cak lempong performance by 
a group of secondary school students, 
the overall champion of Pertandingan 
Caklempong dan Gamelan Melayu SBP.

The event attracted the attendance of 

more than 400 people including the 
patron and committee members of 
National Association of Wives of Civil 
Servants and Women Civil Servants 
(Puspanita), Heads of Missions from 
Egypt, Iran, Kazakhstan, Mexico, New 
Zealand, Palestine, Tajikistan, and 
Uruguay, and other foreign mission 
representatives; officials from the 
Ministry of Foreign Affairs and other 
government agencies; representatives 
of think-tanks and the media, 
academicians and university students.

IDFR would like to take this opportunity 
to thank everyone for their support in 
the organisation of this year’s Cultural 
Appreciation Day, especially The 
Honourable Deputy Minister of Foreign 
Affairs. Given the overwhelming support 
for this year’s event, IDFR plans to
continue making the CAD an annual 
event.

News Contributors
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Vistana Hotel, Kuala Lumpur.

The workshop covered discussions on 
negotiation process and preparation, 
negotiation models and strategies, 
and factors for negotiation. Among 
the methods used were case studies, 

presentations, and role plays to 
instill understandings of international 
negotiations among the participants. It 
also touched on intercultural awareness, 
communication and strategies in order to 
achieve a win-win bargaining and levels 
of a successful negotiation. In order to 

complement the theories learnt, 
the workshop  also  invited  Encik   
Shaharuddin Onn, Deputy Director 
General of Maritime Division, Ministry 
of Foreign Affairs Malaysia as a guest 
speaker to deliver his lecture on 
“Negotiations from a Practitioner’s 
Perspective”.

Designed to expose the participants with 
the negotiation skills in the global setting  
as well as to share the experiences and 
the advanced knowledge on international 
negotiations, this workshop also served 
as an additional knowledge for the 
participants before they enter into any 
negotiation exercises, representing their 
respective organisations in international 
fora.

“In order to function effectively, 
a diplomat must be well-versed 

in every aspect of diplomacy 
including cultural diplomacy.  

Diplomacy, by its very nature, 
is about mutual trust. It 

serves the overall purpose 
of bringing social, economic 

and security benefits to all 
involved.   At  times,  diplomats 

may encounter several socio-
cultural constraints that 

interfere with these noble 
goals. Therefore, it is important 

to possess knowledge and 
understanding on the culture 

and tradition of the parties 
involved, and appreciate the 

differences.”
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IN AND AROUND IDFR

Fine Dining, Reception and Official Entertaining Session, 
Dorsett Hotel KL, 9 April

MTCP: Crisis Management Course for Senior Officers, 23-30 
June 

Leadership Course for Mid-Level Diplomats, 18-20 June

Closing and Certificate Presentation Ceremony, MTCP: 
Diplomatic Training Course for International Participants, 26 April

MTCP: Intercultural and Awareness Diplomacy Participants, 
Cultural Appreciation Day

Group Photography, Town Hall Session with the Director General, 
5 July 

International Negotiations Workshop, 1-3 July 

DiD Participants, Session with AFMA on Malaysia’s Foreign 
Policy, 27 June 
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IN AND AROUND IDFR

Fine Dining, Reception and Official Entertaining Session, Dorsett Hotel KL, 
9 April

Session with AFMA on Malaysia’s Foreign Policy, 27 June

Closing and Certificate Presentation Ceremony, MTCP: Crisis Management 
Course for Senior Officers, 28 June

DiD Participants, Cultural Appreciation Day

Leadership Course for Mid-Level Diplomats, 18-20 June

MTCP Participants’ Visit to Wisma Putra, Ministry of Foreign Affairs, 
Malaysia, 17 April

International Negotiations Workshop, 1-3 July


